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® and Mastercard Identity 

Check®. 

For specific online transactions completed through a participating merchant portal, a screen prompt will ask you for a One Time 

Passcode (OTP).  

You may choose to receive the OTP either by SMS on your mobile number or by email (already registered with us). This OTP will 

need to be inputted on the space provided for the passcode on the transaction screen as confirmation to complete/proceed with 

transaction.  

When you correctly enter your OTP during an online transaction at a participating merchant portal, you are thus confirming that you 

are the authorised Cardholder and your transaction will then be completed. 

If an incorrect OTP is entered, the transaction will not go through. So, even if someone gets to know your card number, they will not 

be able to use your card on participating merchant portals, unless they have access to your mobile or email.  

No. Visa Secure®/ Mastercard Identity Check® works with your existing HSBC Credit Cards. 
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The transaction will be declined at the merchant since the card number will not be recognized as issued by HSBC. 

 

The OTP is sent either to your mobile phone number or email with HSBC as per your choice. In case you are not carrying the mobile 

phone number registered with us , our suggestion is to register the new mobile number and/or email address with HSBC by calling 

our Contact Centre.  Once you are back, you can update your mobile number and/or email address with us again.  

 

 

 

 

https://www.hsbc.co.mu/help/contact/
https://www.hsbc.co.mu/help/contact/
https://www.hsbc.co.mu/help/contact/


|PUBLIC| 

Visit HSBC’s website terms and conditions page . You can also click on the terms and conditions link on the HSBC Visa 
Secure®/Mastercard Identity Check® transaction screens.  
 

Yes. The Visa Secure®/Mastercard Identity Check® service does use cookies. Both session cookies and permanent cookies are 

used.

https://www.hsbc.co.mu/terms/
https://www.hsbc.co.mu/help/contact/

